UHdopmaumsa o6 onnarte

MnaTtexu. OnnaTta 6aHKOBCKOW KapTOM OHNalH

Hatur caiT nogkrTkoHen k WTepHer-argaiiputy, W Bbl Mowere onnamims Yenyry Gankoscoit kaproid Visa unu Mastercard. Mocne nogreepiaenis BbiGpanHoro Tosapa
1160 YCNyrit OTKPOETCS 3aLLIMILIEHHOE OKHO C NNATEXHOM CTpaHMLelt npowieccuHroBoro LexTpa CloudPayments, rae Bam Heofxonumo sectit fanHble Balueit
BeHkoBeHO/t KapTbl. [N gononHTenbHOit ayTeHTAChMKaLVM AepxaTens kapTbl venons3yercs mporakon 3-D Secure. Ecnn Baww bask-amesr nonaepxisagr
[1aHHY}0 TexHonOmtO, Bl Gjnere NepeHanpagneHbl Ha &0 Cepeep AN MPOXOMIEHHS AONONHITENbHOM WgeHTMCHKALMM. VHChOpMALWEO O MpaBinax W MeTogax
[IONONHHTENLHO MBEHTUAMKaL YTOdHsITe B Bakke, BbinasLLeM Bam GaHiosckyto kapry.

Yenyra OHMaliH-ONNaTbl CYLLIECTBNAETCA B COOTBETCTBIM ¢ MpaBunamu MexayHaponHbix nnarexHbix cvcTem Visa v MasterCard Ha npuHLumnax cobnioenvs
KOHCYZEHLMANBHOCTY 1 630MaCHOCTI COBEPLLIEHUR NNaTEXa, ANA 3100 UCTOMIYIOTCA CaMble aiTyaNbHble MeTdbl MpOBEPHH, LUMAPOBaHKA Y NepeaaY AaHHbIX no
32KPLITbIM KaHanam B3, Baon AaHHbix 6aHKOBCKOM KapTbl OCYLLECTBAAETCA B 3ALMLLEHHOM OKHe Ha nnatexHoit cTparude CloudPayments.

B nons Ha nnatexHoil CTpaHvILe TPEBYETCA BBECTH HOMED KapTbl, VM BRaZeNbLa fapTbl, CPOK felfcrams kaprbl, TpéxaHauHbiih fog Besomacioct (CVV2 s VISA
CVC2 gm MasterCard). Bee HeofxomuMble faHHble 0T0BpaieHsl Ha NoBEPXHOCTH BaHKOBCKOI kapTbl.

CVV2/ CVC2 — 30 TpéxaHadHblit 105 De3onacHocT, HaxogsLwmiics Ha 060pOTHOIi CTOPOHE KapTbl.

[lanee B TOM e OkHe OTKpoeTC CTpaHkua Balwero Baska-amurenta and esona 3-D Secure rona. B cnydae, ecTny Bac He HACTPOEH CTaThuHbiil 3-D Secure, ot
Byner ompasneH Ha Baw Homep TenedhoHa nocpencteom SMS. Ecnu 3-D Secure ko k Bam He npuwen, T0 cnegiyeT 06paTUTCA B BaLl GaHk-3MHTeHT.

3-D Secure — 370 camas CoBPeMeHHast TexHonorus obecnedeHus 6e3onacHoCTH nnarexed no kapraM B Cer UHTEpHeT. T03BONAET OBHOHAYHO MIEHTUCHULIMPOBaTb
MOBMMHHOCTS [epTens KapTbl, OCYLLIECTRNAHOLLIETO OMEPaLiiO, M MaKCMANbHO CHUIATH PHCK MOLLIEHHUHECHX Onepauyii no kapre.

FapaHTUKM GesonacHoCTU

Mpoueccurrosbiit LexTp CloudPayments 3awyiaeT u obpabaTbiBaeT AaHHble Balueli baHKkoBCKOM kapTbl Mo cTarpapTy 6eonackocty PCIDSS 3.0. Mepepava
VHAOPMALYM B TINATEXHbIV WUTTIO3 MPOVCKOBUT C MPUMEHEHHEM TexHomoru Wuchposains SSL. lanbHeiiuas nepenaka iHQOPMALM NDOCXOBHT MO 3aKDLITBIM GaHKOBCKMM
CETAM, UMEHOLLIM HaWBBICLLIMA YPOBEHb HAZEKHOCTH.

CloudPayments He nepepaeT AaxHbie Balwueit kapTbl Ham ¥ HbIM TPETBUM ALaM. [11A RONONHUTENbHOM ayTEHTUGMKALYM AEPKATENA KapTbl MCMOMb3YeTCH

nporokon 3-D Secure.



B cnyuae, ecn y Bac ecTo BOMPOCH! 10 COBEPLUEHHOMY nnarexy, Bbl Moxere oBpamimscs 8 cryk6y NOTAEPKK KIMEHTOB MATEXHOMO CEPBYCA N0 SNEKTPOHHOI nouTe

support@cloudpayments.kz.

Be3sonacHocTb OHNaMH-NNaTexen

Mpegocraansemast Bawmu nepcoransHas uHchopmauwa (s, agpec, TenechoH, €-mail, Howep KpemuTHOI KapTbl) SBNAEICS KOHDMEEHLMANGHOM 1 He MOAnERwT
pasmatLienmio. [laHHble BaLLiei KpemuTHOI KapTbl NEPEAATCA TONbKO B 3alLMPOBAHHOM BHIE I He COXPAHAIOTCA Ha Hawem Web- cepaepe.

Mol DEXOMEHZYEM BaM TIDOBEPUTb, YTO Ball Gpay3ep AOCTATONHO Beaonace 4nA MpOBELEHHA NNATEXeEN OHNAIH, HA CHeLUManbHON CTRAHULE.

BesonacrocTs obpaboriu Mitepher-nnarexeit rapatmapyer TOO «CloudPayments Kazakhstan». Bee onepaum ¢ nnarekHbivi kapTami npouckopat
B cooteercraud ¢ TpeBosarmsamu VISA International, MasterCard v gpyrux nnatexHbix cvcrenm. pu nepesave MHAOpMaLUM UCNONb3yHTCA CeLManka/peaHHble
TEXHOMOTYH OE30MGCHOCTH KapTOH4HbIX OHRaiiH-NInaTexedt, 0Bpabora JaHHbIX BEOETcs Ha esonackoM BBICOKOTEXHOMOVYHOM CEPBEPE MPOLIECCHHOROI KOMMaHMA.

Onnara nareXHbIMM Kapramy Gesonacka, noromy yio:

*  Cucrema asiopusaLImt rapaHTHDYET TOKYNATENIO, 410 MNATEXHBIE PEXBUBHTBI 610 MnaTeXHOI kaprbl (Homep, cpok peitcrans, C\VV2/CVC2) He nonagyr 8
DY MOLLIGHHVKOB, TaKk Ka 3TV AaHHbIE HE XPaHATCA Ha CEpBepe aBTOpU3aLIM 1 He MOTYT BbiTb MOXMLLEH.

®  Tlokynarertb BBOZVIT CBOU MNTEXHbIE AaHHbIE HETOCPERCTBERHO B CiicTeme agTopusaum CloudPayments, a He Ha caifle WHTepHeT-Marasia,
CTIeOBATENBHO, MTATEXHbIE PEBUAHTBI KAPTOUKU MOKYMATeNs He GygyT AOCTYNHbI TPETbUM MMLM.

mastercars \f| SA

MpaBuna goctaBku

[locTaBKoil Ha oM # B ochuc
Cnyxba pocrasku pabotaet ¢ 09:00 go 20:00
Onnara HamaYHbIMA M- KapToi
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BosapaT AEeHEeXHbIX cpeacTB

ﬂpl/l NPOBEAEHNH OHNaliH-OnnaTbl MOCPELACTBOM NNATEXHbIX KAPT HE 0NYCKAETCA BO3BPAT HAMMYHBIMI AEHEXHBIMIA CDEACTBAMY. ﬂOpﬂqOK BO3BpaTa PerynupyeTca npasunami
MEXAYHAPORHbIX NNATEXHBIX CUCTEM :

1. Tlorpebuens Brpase OTkazaTCa O ToBaPa B M060E BPEMS A0 €70 Nepena|u, Nocne nepesayk ToBapa 0Tkas HeoBXOmMMO OhOpMMTL B Teuenwe 14
[Heit;
2. Boaspar T0Bapa HAANEKALLEro KayecTea BOSMOXEH B CNyae, eCn COXpaHEHbI €70 TOBAPHLIBI, NOTPEOWTENBCKE CBOICTBA, @ Takke JOKYMEHT,

TIOTBEPXAAIOLLINE COaKT M YCTIOBAS TORYTIH kasaHHOM ToBapa;

3. HOTpeﬁMTeﬂb HE BrpaBE OTkadaTbCA OT TOBAPA HAZNEMALLIETO KaYECTBa, MMEHOLLIEIO MHAMBIARYANbHO-0NPEAENEHHbIE CBOJiCTBA, €CTM YKGSHHHbM TOBAp MOXET Bbim
11CMI0Nb30BAHHCKTTFOUUTENBHO npwoﬁpeTammMM €10 YenoBexoM;

4. Tpu TKase oT T0B&Pa CO CTOPOHbI MIOTPEGTENS MPOaBEL] OMKEH BEPHYTb My AEHEXHYIO CyMMY, yInadeHHylo MIoTPEGUTENEM, He TIO3AHEE YeM Yepes AecAT
[HE/i CO [IHA TDEITbABIIEHS NOTDEGHTENEM COOTBETCTRYHOLLIE TpeGoBaHHS.

[Inst B03BpaTa [IEHEXHbIX CPEAICTB Ha OaHKOBCKYH) KapTy HEOBKOMMMO 3aMOMHMTb «3ASBTIEHHE O B03BPATE [IEHEXHbIX CPETCTB>>, KOTOPOE BbICHINaeTes N0 TPEGOBaHMIO
YOMIaHyeli Ha SMXTPOHHbIA aAPEC, U OTTPABMTb €10 BMECTE ¢ MPUMOKEHVEM KOMM OKYMEHTa, YAIOCTOBEPSHOLLETO NMYHOCTs, noadpecy info@umami.kz


mailto:info@umami.kz

BoaapaT [ieHeXHbIX CPECTB OYIET OCYLLECTBIIEH HA OAHKOBCKYIO KapTy B TeyeHMe 3 pabouero JHs CONHA TIONyYeHUs «3asBnieHie O BO3RATE AGHEXHbIX CPErCTB> Kommarved.

[Insi BogBpaTa [IEHEXHBIX CPEACT N0 ONEpaLiAM, MPOBEAEHHbIM ¢ OLLMEKaMM, HEOBXOMAMO 0BPATUTEA C MUCMEHHBIM 3a5BNEHIEM 1 MPUTOKEHNEM KOMMA SOKYMEHT,
J0CTOBEPSHOLLETO NTMYHOCTD, 1 YeKOB/YBMTAHLII, NOJTBEPKOAKILLIAX OLLMEO4HOE Crvcawe. [laHHoe sasenenve HeoBXOZMMO HanpaBuTb NO aapecy
info@umami.kz

Cymma Bo3apaa Gymer pagHATCS CyMMe oKy, CpOK paccMoTpeHist 3asneHuis 1 BO3BDaTa [IEHEXHBIX CEAICTB HAUMHAET HCUHCTIATHCA C MOMEHTA nomyyeus Kommanueit
3asiBIHIR I PACCHTLIBAETCS B PaBodW AHAK B3 yera MpasmHIOR/BbIXORHbIX AHe.

Cnyqau OTKa3a B COBepLUeHUN NnaTexa:
®  GaHOBCKaR apTa He MDENHAHaYEHa [ COBEPLLIGHNR TATEXE YEPes WHTEPHET, O YEM MOXHO yaHaTb, oBpamiBLLIucs B Balll Bakk-amuTenT;

®  HeOCTATOHHO CPELCT A9 ONnaTbi Ha GakkoBcoit kapre. MompoBee o HanWYA CPENCTB Ha MMaTeRHOV Kapre Bbl MOXeTe yaHarb, oBpamBLLMCh B Das,
BbITYCTVBLLIIT GaHKOBCHYIO  KapTy;

®  [aHHble OaHKOBCKOM KapTbl BBEAEHI HEBEDHO;

® JicTex cpok aeiicTenst OaHkoBeko kaprbl. Cpok AECTBUR KapTbl, Kak MPABMNO, JkasaH Ha MMLEBO CTOPOHE kaprbl (310 MECAL| v fon, A0 KOTOporo AeiiCTRIeTbHa
tapra). MonpobHee 0 cpoke AgicTBNA KapTbl Bbl MOXeTe aHatb, 0BpaTvBLLMCh B BaHK-3MITEHT.

Mo Bonpacam onnaTb ¢ NOMOLLb0 GAHKOBCKOI KapTbI M MHbIM BOMpOCaM, CBS3aHHbIM C paboToiicaiiTa, Bbl Moxere oBpariTees no creaytoLLyM Tened)oHam:
+77027779171

KoHdmaeHumanbHOCTb

1. Onpegenetus

VkrepHet npoexT www.umami.kz (ganee — URL, «Mbl») CEPbE3HO OTHOCUTCS K BOMPOCY KOHQMAEHLMANBHOCTH MHChOPMALIMM CBOMX KIMEHTOB 1 NOCETUTENEl
caitta www.umamikz (zanee

— «BbI>, <OCETATENM CaifTas>). TepCoHICHLIPOBAKHON Ml HasbiBaeM MHQIOPMALWIO, COREpaLLIyHo NepcoHansHble fankble (Hanpumep: OO, nomk unn Hassave
fOMMaHM) MOCETVTENA Caiita, a Tarke MHCDOPMALMKO O AEiiCTBNAX, COBEpLLIAGMbIX BamK Ha cailfe URL. (Hampnmep: 3atas NOCET/Ten CaifTa C ero KOHTakTHOM
MHEHOPMALIMEN ). AHOHUMHLIMM Mbl HA3bIBAEM [1aHHbIE, KOTOPbIE HEBOBMOKHO OLHO3HAYHO MAEHTUGHMLIMPOBATb C KOHKDETHBIM NOCETUTENEM CaiiTa (HanpUMep: CTATHCTUKA
NOCELLAeMOoCTy caifTa).

2. Wenonb3oBatwe HhopmaLmm
Ml vcnonb3yem NepeoHNAMLIPOBAHHYIO UHIOPMALIIO KOHKPETHOTO NOCETUTENA CalfTa HCKIKOUTENbHO A8 0BCNEHEHIS M) KAYECTBEHHOM OkasaHus yemyr M ik yugra. Ml He

PaCKpbIBaEM NepCOHUAMLUPOBAHHbIX AaHHbIX ODHHX noceTuTeneit caifra URL apyrum noceTuTenamcaiita. Mol Hikorda He nybmkyem nepcoHudpuuypoBaHHyl0 MHopMaLuio B
OTKDLITOM AOCTYNE W HE
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nepenaem ee TPETMM MWLM, VickmioyeHuem SBIRIOTCS MMLLb CHTYaLWM, KOTZa MPenoCTABNEHMETaKOM MHQOpMALUM YMONHOMOHEHHbIM FOCYAAPCTBEHHbIM OpraHaM
MIPEANVICAHO AeTiCTBYHOLLMM 3akoHogarenscraom PecnyBumt KasaxcraH. Ml ny6mayem 1 pacnpocTpaHse TOmko OTYerbl, MOCTPOEHHbIE Ha OCHOBaHIM COBpaHHbIX
AHOMMMHIX SaHHBIX. TTpH 3TOM OTYETHI He COREpKaT MHAOPMALY, 0 KOTOPOI bl Gbl BOIMOXHbIM WIEHTMAMUMPOBATb NEPCOHMMLIPOBAHKbIE aHHbIE NOMbA0BETENeli
Jeny. Mbl TaoKE MCTOMb3YEM AHOHMMHbIE [aHHbIE ANS BHYTDEHHERO aHaMi3a, LIeMblo KOTOPOr SBNSIETCA PassuTAe npogykTos M yenyr URL

3. Cobinku

Caifr www.umami.kz MOXeT Copepkarb CCbINK Ha ApyTUe CaiiTbl, HE UMEIOLLME OTHOLUEHWS K HaLLENt KOMMaHAM 1 NpHaAnexaLLye Tpersum nuuam. Mol He
HECEM OTBETCTBEHHOCTH 38 TOSHOCTb, MOMHOTY Y OCTOBEPHOCTb CBEREHHA, PA3MELLIEHHLIX Ha CalfTax TPETLHX L, U He Gepem Ha Ce0R Hitkakwx 00A3aTeNCTB N0 COXpaHEHVIo
KOHAMAEHLMANBHOCTY MHDOPMALIAM, OCTABMEHHOI BaMM HA TAKIX CaifTax.

4. OrpaHquHme QTBETCTBEHHOCTH

Mb! Zenaem Bce BOIMOKHOE AnA COOMHOEHH HACTOALLEA NOMMTHK FOHCHVZEHLMBMBHOCTH, OZHAKO, Mbl HE MOKEM rapaHTpOBaTb COXPAHHOCTb MH(OpMaLM B chyyae
BO3EICTBHS (haKTOPOB HAXORALLXCS BHE HALLTO BTMAHIS, PE3yMbTATOM AEICTBIUA KOTOPBIX CTaHET packpbiTue MHAhopMaLw. Gaii www.umami.kz v Bes pasmeleHHas Ha
HeM MHGOpMaLWs MPEACTABEHbI MO MpUHLMANY "fa ecrb” 6es kawx-nuGo rapanTil. Ml He HeCeM OTBETCTBEHHOCTI 33 HEGMArOMPUATHLIE IOCNACTBNA, a Takke 3a Miobble
YObITHH, MPUMMHEHHbIE BCMIRACTBAE OTpaHUHeHI AocTyna k caiity URL wnu BCEACTBME NOCELIGHNA CalfTa W 1ICNON530BaHIA PABMELLIEHHOI Ha HeM UHGopMaLuy.

5. KouTakTbl
Mo BonpocaM, kacatoLLMMCA HacTosLeit nonwTikw, npocsba obpaluiatbes no agpecy info@umami.kz

KOpugnyeckoe nuuo

U1 «<UMAMI Cafe»

NHH 020606601164

NHNK KZ61601A861013790941 (KZT)
B AO Hapopansiii bank Kazaxcrana
BUK HSBKKZKX

NHK KZ587225000023365128 (KZT)
B AO «KASPI BANK»

BUK CASPKZKA

r. Anmarsl, yi. XKamOsina 55/57
Nunpexc 050000

KBE 19
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