IInarexn. Oniata 6aHKOBCKON KapTOH OHJIAHH

Ham caiit moxgkiroueH K MHTEpHET-3KBalpuHry, U Bbl MokeTe orumaTuTh Ycinyry OaHKOBCKOW KapToil Visa mim
Mastercard. TTocie moarBepkaeHust BeiOpanHoro ToBapa mmub0 yCIyrd OTKPOETCS 3aIlUINEHHOE OKHO C TIATS)KHOM
cTpanuneil nmpoueccuaroBoro nentpa CloudPayments, rnme Bam HeoOxoammo BBecTH naHHBIe Barieir 6aHKOBCKON
KapThl. 1 JOTIOMTHUTENFHON ayTeHTHU(HUKAIIUN JepKaTelsi KapThl HCIoNb3yeTcs npotokon 3-D Secure. Eciim Bam
BaHK-3MUTEHT TOIep KUBaET TaHHYIO TEXHOJIOTHIO, Bl OyneTe mepeHanpaBieHsl Ha €ro cepBep A MPOXOKICHHS
JOTIOJTHUTENbHON naeHTUGuKaunu. Madopmarnuio npaBuiax 1 MeToax JOMOJTHUTENbHON HACHTU(UKAIIMN YTOUHSITE
B banke, BbinaBiieM Bam 0aHKOBCKYIO KapTy.

VYcnyra oHnaitH-0IIIaThl OCYIIECTBIISIETCS] B COOTBETCTBUH € NpaBMIIaMU MeXIyHApOIHBIX IUIATEKHBIX CUCTEM Visa H
MasterCard Ha mpuHUOUNAX COOMIOACHUS KOHPHICHIMAILHOCTH M 0E€30MacHOCTH COBEPIUCHHUs IJIaTexa, IJIsi STOro
WCTIONB3YIOTCS CaMble aKTyalIbHbIE METOIBI POBEPKH, M (PPOBAHMS U TIEpeIadil JaHHBIX MO 3aKPHITHIM KaHaJIaM CBSI3H.
BBoj nanHBIX 0aHKOBCKOM KapThI OCYIIECTBISIETCS B 3alIUIIEHHOM OKHE Ha IuaTeskHoi crpanuiie CloudPayments.

B mons Ha 1utatexxHO# cTpaHuile TpeOyeTcss BBECTH HOMEp KapThl, UMs BIajelblla KapThl, CPOK JEHCTBUSA KapThl,
Tpéx3HauHblii kop Oe3omacHoctd (CVV2 mus VISA wmu CVC2 mis MasterCard). Bee HeoOxomumble TaHHBIE
0TOOpaXEeHBI Ha MOBEPXHOCTH OAHKOBCKOW KapTHI.

CVV2/ CVC2 — 310 TpéX3HAUYHBIH KO/ 0€30IMaCHOCTH, HAXOIAIIKICS Ha 000POTHOM CTOPOHE KapTHI.

Jlanee B TOM k€ OKHE OTKpoeTcst cTpanuiia Barrero 6anka-amurtenTa Juis BBoga 3-D Secure kozaa. B ciyuae, ecnm y Bac
HE HacTpoeH ctatuuHbld 3-D Secure, oH OyzAeT oTmpariieH Ha Bail HoMep Tenedona rnocpeacrsoM SMS. Ecnu 3-D
Secure ko k Bam He mpwuien, To cieayer oOpaTUTCs B Ball OaHK-IMHUTEHT.

3-D Secure — 3To camas COBpeMEHHas TEXHOJIOTHS 00ecTieYeHrsT 0€30TIaCHOCTH IUIATEKeH 10 KapTaM B CETH UHTEPHET.
[lo3BonsieT OMHO3HAYHO WACHTU(UIIUPOBATH MOUTMHHOCTD NEPXKATENs KapThl, OCYIIECTBISIONIETO OIEPAIHI0, H
MaKCHMaJTbHO CHU3UTH PHCK MOIIEHHUYECKHX OIepanunii o KapTe.

I'apanTum 6e30macHoCTH

[poneccunrorsiii nentp CloudPayments 3amuriaer u oopadaTsiBaeT naHHble Baieit 0aHKOBCKOM KapThl 110 CTAHIAPTY
oe3onacuHoctu PCI DSS 3.0. ITepenaya undpopmaliuu B IIaTSKHBIN IUTFO3 MPOUCXOIUT C MPUMEHEHUEM TEXHOJIOTHH
mudposanus SSL. JlanpHelimas nepeaada HHOOPMALMU TPOUCXOIUT MO 3aKPBITBIM OAHKOBCKHM CETSIM, UMEIOLTUM
HAaWBBICIITNI YPOBEHD HAJICKHOCTH.

CloudPayments He mnepemaer mnaHHble Bameil kapThl HaM W WHBIM TpPeThUM Iunam. s AOMOIHUTENHHOU
ayTEeHTU(UKAIIUH JIepyKaTelsl KapThl HCIIONIb3yeTcs mpoTokoln 3-D Secure.

B cirydae, ecniu y Bac ects BOmpoOCH! 10 COBEPIIEHHOMY ILIaTeXy, Bl MoxkeTe 0OpaTUThCS B CITy:KOYy TOIIEPIKKH
KIIMEHTOB TUTATEXXHOTO CEPBHUCA I10 JIEKTPOHHON MOYTe

support@cloudpayments.kz.

Be3onacHocTh OHJIAMH-TIIJIATEKEH

[Ipenocrasnsiemass Bamu nepconanbHas mHpopMmanms (ums, anpec, tenedoH, e-mail, HOMEp KpeIUTHOW KapTbl)
SIBJIICTCS. KOH(UICHITUAILHOM M HE MOJJISKUT pasriamieHuro. JanHbie Barei kpeuTHO#M KapThl MEPEeIatoTCsl TOIBKO
B 3a1M()pOBAHHOM BHJIC U HE COXpaHSIOTCs Ha HaeM Web- cepBepe.

Mgl pekoMeHIyeM BaM MPOBEPUTH, UTO Balll Opay3ep AOCTaTOYHO Oe30maceH Uil MIPOBEACHUS IUIaTeKeil OHIaiiH, Ha
CIENMAIBHON CTPaHUIIE.

Bbezonacnocts 00paboTku UnTepHet-tuiatexkeil rapantupyer TOO «CloudPayments Kazakhstan». Bce onepanuu ¢
IUIATEKHBIMU KapTaMH MPOMCXOIAT B COOTBETCTBHM ¢ TpeOoBaHmsiMH VISA International, MasterCard n apyrux
TUTaTeXXHBIX cucteM. [Ipu nepenave nHGOpMaIMK UCTIONB3YIOTCS CIIEIATH3UPOBAHHEIE

TEXHOJIOTHH 0E30MacHOCTH KapTOYHBIX OHJIAWH-IIIaTeked, o0paboTka JaHHBIX BeJeTcs Ha 0e30MacHOM
BBICOKOTEXHOJIOTUYHOM CEpPBEPE MPOLIECCHHTOBON KOMITAHUH.

Onuiata m1aTeKHBIMH KapTaM# 0e3011acHa, MOTOMY 4TO:
. CucreMa aBTOpU3aLMK T'APAHTUPYET MOKYIATEI0, YTO IJIATEKHbIE PEKBU3HUTHI €T0 IJIaTeKHOU KapThl (HOMep,
cpok aeictBus, CVV2/CVC2) He momagyT B pyKH MOILEHHHMKOB, TaK KaK 3TH JaHHBIE HE XPaHATCS Ha cepBepe
aBTOPU3ALUH U HE MOTYT OBITh MIOXHUILEHBI.


mailto:support@cloudpayments.kz

° HOKyrIaTCJ'IB BBOJUT CBOU INIATCKHBIC JAaHHBIC HCIIOCPCACTBCHHO B CUCTCMC aBTOpU3AIlIUU CloudPayrnents, a
HE Ha cauTe HWHTCPHCT-Mara3dnHa, CJCA0BaTCIbHO, INIATCIKHBIC PCKBU3UTHI KAPTOUYKHU IMOKYIATCIIA HE 6yZ[yT JOCTYIIHBI
TPETbUM JIULIAM.

nostercors \SA

l'[paBmIa HOCTABKH

JlocTaBkoit Ha TOM WA B OHC
Cnyx6a nocraBku padoraet ¢ 09:00 no 20:00 OmnaTa HATMYHBIMA WA KapTOit

2000 T

o

BO3BpaT ACHEKHBIX CPEACTB

[Ipu npoBeeHnN OHIIAHH-OIUIATHI TIOCPEICTBOM TUIATEXKHBIX KapT HE JIOMMYCKAeTCS BO3BPAT HATMYHBIMH JICHEKHBIMHU
cpeactBami. [Topsiok Bo3BpaTa peryaupyercs MpaBujiaMu MEKIYHAPOIHBIX TUIATEKHBIX CUCTEM:

1. [NoTpeOurenp BIpaBe O0TKa3aThCsA OT TOBapa B JH000E BpeMsi JI0 €ro Mepeaayu, Mocie nepeaady Topapa 0Tka3
He00Xx0UMO 0pOpPMHUTE B TeucHHUE 14 nHEIH;

2. Bo3ppar ToBapa HajyIeXkalllero KauecTBa BO3MOXKEH B Cliydae, €CJIM COXPaHEHbI €ro TOBapHBIA BUI,
MOTPEOUTENHCKUE CBOIMCTBA, a TAKXKE JIOKYMEHT, TIOATBEPKAAIONTNI (DAKT U YCIOBUS OKYITKA YKa3aHHOT'O TOBApa;

3. [ToTpeOutens He BHpaBe OTKa3aThCS OT TOBapa HAJISKAIIETO KA4eCTBA, MMEIOIIETO WHIWBHIYIBHO-
oTIpejieNieHHBIE CBOWMCTBA, €CIIM YKa3aHHBIN TOBap MOXKET OBITh MCIIONB30BAH HCKIIOYUTEIHHO MPUOOPETAFOIIUM €0
YEJIOBEKOM;

4, IIpu oTka3e OT TOBapa CO CTOPOHBI MOTPEOHUTEIS NPOAABEIl JOJDKEH BEPHYTh €My JCHEKHYIO CyMMY,
YIUITAYCHHYI0 TOTpeOUTeNIeM, HE TMO3JHee 4YeM uepe3 JeCAaTh JHeW CcO JHSA NPeIbSIBICHUS IOTpeOuTeIeM
COOTBETCTBYIOIIETO TPEOOBAHUS.

J1yis BO3BpaTa JACHEKHBIX CPEACTB Ha OAHKOBCKYIO KapTy HEOOXOAMMO 3aIOJHUTh «3asiBIICHUE O BO3BPATE JACHEKHBIX
CPEICTB», KOTOPOE BBICHUIAETCS 1O TPEOOBAaHUIO KOMITAHWEH Ha 3JCKTPOHHBIN aJipec, W OTIPAaBUTh €r0 BMECTE C
MIPIJIOKEHUEM KOITMU JIOKYMEHTA, YAOCTOBEPSIOIIEro JMYHOCTh, TI0 aapecy info@umami.kz



BO3BpaT JACHCIKHBIX CPCACTB 6y,I[€T OCYHICCTBJICH Ha 6aHKOBCKy10 KapTy B TCUCHHUC 3 pa6oqero AHA CO AHA NOJIYYCHUSA
«3asBlICHUE O BO3BpPATC ACHCIKHBIX CPCACTB» KomMmnanueii.

Jlnst BO3Bpara JEHEXHBIX CPEICTB IO OMepalusM, NPOBEJCHHBIM C OIMMHOKaMH, HEOOXOAMMO OOpPaTHTHCS C
MUCHMEHHBIM 3asBIICHUEM W TMPUIOXKCHUEM KOIHHU JIOKYMEHTa, YIOCTOBEPSIOIIETO JTHYHOCTh, H YEKOB/KBUTAHIIHIM,
MTOATBEPKIAIOIINX OMIMO0OYHOE cricanne. JJaHnHoe 3asBeHre HeoOX0AMMO HApaBUTh 1Mo anpecy info@umami.kz

CYMMa BO3Bpara 6YI[€T PaBHATHCA CYMMC IMOKYIIKH. CpOK pacCMOTPCHUA 3asBiICHHUS U BO3BpaTa ACHCKHLBIX CPCACTB
HAa4YMHACT UCHUCIIATHCA C MOMCHTA IOJYUCHHUA Kommanuei 3asBiaeHus 1 PacCCUUTHIBACTCA B pa6oq1/1x JHAX 0e3 ydeTa

MPa3IHUKOB/BBIXOAHBIX JTHEH.

Cnyqan OTKa3a B COBEPIICHUM IJIATEXKA:

. OaHKOBCKas KapTa He TpeAHa3HaueHa ISl COBEPIICHUs IUIaTe)XeW depe3 MHTEPHET, O 9eM MOXHO Yy3HATh,
obpatuBmuCch B Bamm baHk-sMUTeHT;

. HEJOCTAaTOYHO CPEJICTB JUIA OIUIaThl Ha OaHKoBckoW Kapte. IlogpoOHee o HamW4YMu CPeACTB Ha IIIATEKHON
Kapte Brl MoxkeTe y3HaTh, 00paTHBIIUCH B OAHK, BHITYCTUBIIHA OaHKOBCKYIO KapTy;

. JaHHbIe OAHKOBCKOHW KapThl BBEJICHBI HEBEPHO;

. UCTEK CPOK JCUCTBUS OAHKOBCKOW KapThl. CpoK JEHCTBUS KapThl, KaK MPAaBHJIO, YKa3aH Ha JIUIEBOW CTOPOHE

KapThl (3TO MECSIII ¥ TOI, 10 KOTOPOTo JieiicTBUTEeNbHA KapTa). [logpobHee o cpoke neicTBUs KapThl Bbl MOXKeTe y3HATH,
0o0paTHBIIUCH B OAHK-3MHUTCHT.

[To Bompocam OIUIATHI C TOMOIIBIO OAHKOBCKOM KapThl M MHBIM BOIIPOCAM, CBSI3aHHBIM ¢ paboToii caiita, Be MoxeTe
o0paTuThes 1o cieayomumM teaedonam: +77027779171

KonduaenuuaabHoCcTh

1. OnpenesieHus

WuTeprer mpoexkt www.umami.kz (mamee — URL, «MbI») cephe3HO OTHOCHUTCS K BOMPOCY KOH(HIACHIMATHHOCTH
WHPOPMALIUN CBOMX KIMEHTOB U MOCETUTENEeH caiita www.umami.kz (nanee

— «BBI», «1IOceTUTENH caifta»). llepconnduunpoBaHHoi MBI Ha3blBaeM MH(OPMAINIO, COACPIKALIYIO IEPCOHATIBHbIC
nansele (Hanpumep: @HO, ToruH uin Ha3BaHWE KOMIIAHMM) MTOCETHUTEINS CaiTa, a Takke HHPOPMALIUIO O IEHCTBHUSX,
coBepmaeMbix BamMu Ha caiite URL. (Hampumep: 3aka3 TOCETHUTENsl caiiTa ¢ €ro KOHTaKTHOW HH(pOpMaIuei).
AHOHUMHBIMA MBI Ha3bIBa€M JaHHBIE, KOTOpble HEBO3MOXXHO OJHO3HAYHO HJIECHTU(UIIMPOBATH C KOHKPETHBIM
MOCETHUTENEM caiiTa (HarpuMep: CTATUCTHKA MOCEeIAeMOCTH CanTa).

2. Hcnonn3osanne nuupopmanumn

Msl HUcronb3yeM NEePCOHU(PULIUPOBAHHYIO WH(POPMALMIO KOHKPETHOI'O ITOCETUTENSl CaidTa HCKIIIOYUTENIBHO IJIs
o0ecrieyeHus eMy KaueCTBEHHOTO OKa3aHHsl YCIIYT U X ydeTa. Mbl He pacKpbIBaeM MepCOHU(UIIMPOBAHHBIX JAHHBIX
omHux mocerurenedi caiita URL npyrum mocerutensimcaiita. Mbl HUKOTZa HE MyOJIIMKyeM MepCOHU(UIIMPOBAHHYIO
WH(OPMALIUIO B OTKPBITOM JIOCTYTIE U HE

nepeaaeM ee TpeThbUM JunaM. McKimoueHneM SBISIOTCS JIUIIb CUTYalluH, KOTla IPeA0CTaBICHUETaKoH HH(popMamu
YIOJHOMOYEHHBIM TOCYJAapCTBEHHBIM OpTraHaM MpPEANHCaHO JAEHCTBYIOIIMM 3aKOHOJATENbCTBOM PecmyOimku
Kazaxcran. Ml my0auKyeM 1 pacpoCTpaHsieM TOJIBKO OTUYETHI, IOCTPOSHHbBIE HA OCHOBAaHUU COOPAHHBIX aHOHUMHBIX
NaHHBIX. [Ipy 3TOM OTYeTHI HE cojepkaT MH(OpPMAIHIO, IO KOTOPO# ObLIO OBl BO3MOXKHBIM HACHTH(QHIIUPOBATH
NepCOHN(UIMPOBAHHBIE TaHHBIE TTOJIb30BaTeIeH yCIyr. Mbl TaK)Ke UCTIOJIb3yEeM aHOHUMHBIE JaHHbBIE AJIS1 BHYTPEHHETO
aHaJIN3a, IEeNbI0 KOTOPOro ABJISETCA pa3BUTHE MPOAYKTOB U yciryr URL

3. CcblIKH

Caiir www.umami.kz MOXeT comep:kaTh CCBUIKHM Ha IPyTHE CaiThl, He MMEIOIINE OTHOIIEHUS K HaIIei KOMITAHUN U
MPHUHAIJIEKAITHE TPETHUM JINaM. MBI He HECEM OTBETCTBEHHOCTH 33 TOYHOCTH, TIOJTHOTY M JOCTOBEPHOCTH CBEICHHIA,
pasMCEICHHBIX HA calTaX TpeThbHUX JIMI, W He OepeM Ha cebs HHUKAKUX O00s3aTeNbCTB MO0 COXPAHCHHIO

KOH(i)I/I,Z[GHI_II/IaJ'IBHOCTI/I HH(bOpMaI_[I/IPI, OCTaBJICHHOM BaMM Ha TaKHX CalTax.

4. OrpannvyeHnne OTBETCTBEHHOCTH



Mgl JienaeM Bce BO3MOXKHOE ISl COOJFO/ICHUSI HACTOSIIIEH TIOJTUTUKU KOHPHUICHIIMAILHOCTH, OJJHAKO, MBI HE MOXEM
rapaHTHPOBATh COXPAHHOCTh MH(OPMAIUH B CIy4ae BO3JCHCTBHs (PAKTOPOB HAXOMASIIUXCS BHE HAIETO BIIUSHUS,
pe3yIbTaTOM JIEHCTBHSI KOTOPBIX CTaHET pacKpbiTe uHpopMarmu. Caiit www.umami.kz 1 Bcsl pa3MelieHHas Ha HeM
nH(pOpMAITUs MPEICTABICHBI IT0 MPUHIUITY "KaK ecTh” 0e3 KaKuX-Tnbo rapaHTuii. Mbl HE HECEM OTBETCTBEHHOCTH 3a
HEeOIarompHsATHBIC TIOCJIEACTBUS, a TAKXKE 32 JTFOObIe YOBITKY, MPUIHHEHHBIC BCIICICTBHE OTPAHUYCHUSI JIOCTYIIA K CAUTY
URL wiu BeencTBUE MOCCIIEHUS CaliTa ¥ UCIIOIB30BaHMsI pa3MEIICHHON Ha HeM WH(GOpMAITUH.

5. KonrakTtsl
ITo Bonpocam, KacaroIMMCs HaCTOSIICH MOTUTHKH, IIPOchba oOpatnarkes mo aapecy info@umami.kz

6. PekBH3UTHI

TOO «UMAMID»

BUH: 190 440 011 185

NHK: KZ197225000032196613

AO Kacnu Bank

BCK/BUK CASPKZKA

NHK: KZ406018771000209381 (KZT)

NUK: KZ616018771000209391 (RUB)

B ®ummane AO «Hapoansiit banka Kazaxcrana» r. Anmarsl, Kazaxcran
BCK/BUK: HSBKKZKX

Anpec: T. Anmartsl, yi. XKamObima 55/57


mailto:info@umami.kz

